
Resetting the High Limit Switch on an ECM Casa V 
 
In some cases you may get flow of water through your machine for brewing and water 
through the wand, but no heat.  If you machine is producing water consistently but the 
water is not hot, the high limit switch may need reset.  Follow the steps below to access 
the switch and reset it. Perform all steps with the machine off and unplugged. 
 
Tools needed: 2.5mm hex key 
 

1. Remove the screws from the top panel under the lid, two in front and two in back 
near the reservoir. 

 

 



2. Next, grasp the water tank and pull firmly straight up.  This should release the 
tank from the holding bracket.  There is an oring on the socket at the base of the 
tank, so it requires some force to remove the tank from the bracket.  Take care 
not to rock the tank or shift it forward or back, as this may stress the tank 
connector, just pull firmly up. 

 
3. Once the water tank is removed, unscrew the two screws in the tank bracket. 

This will allow you to remove the panel and access the high limit switch. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 



 
4. Once the panel is removed, you will be able to press the small grey button 

between the two connectors on the high limit to reset it. 

 
 

5. After pressing the button in a few times, the switch should be reset.  You can 
replace the panel, screws, and water reservoir and plug the machine back in. 
Power the machine on and your machine should heat.  If the machine still does 
not heat, the high limit may have failed and may need replaced.  This would be 
part ECM-C199901549. 


