
Machine 
Leaking

Where is water 
leaking from?

Replace the group 
gasket.

Required Parts:
GA-NG01/001

Descale The 
Machine

Between Portafilter/Group During Brew

From The Steam Wand

From Top/Internally

Is it still leaking?

Repair 
Complete

No

Yes

Replace steam 
valve and clean 

boiler connections.

Required Parts:
GA-11012628

Repair 
Complete

Repair 
Complete

Remove the top 
cover of the 

machine.

Where is the 
leaking coming 

from?

Replace the 
pump.

Required Parts:
GA-12000142

EX-NFSEAL1OZ
Repair 

Complete

Pump

Boiler

Where is the 
leaking?

Pump body is cracked 

Elbow Joint
Is the white plastic 
pump connection 

damaged?

Yes

No

Apply thread 
sealant.

Required Parts:
EX-NFSEAL1OZ Repair 

Complete

Is boiler
cracked?

Replace the boiler.

Required Parts:
GA: EF0030/A

Yes

Repair 
Complete

Replace the boiler 
o-ring.

Required Parts:
GA-DM0041/082

No

Repair 
Complete

Gasket
Replacement
Instructions

Pump
Replacement
Instructions

https://www.youtube.com/watch?v=QO7ttCmXlx8
https://www.youtube.com/watch?v=QO7ttCmXlx8
https://www.youtube.com/watch?v=QO7ttCmXlx8
https://wiki.wholelattelove.com/images/d/d0/CLASSIC_Replacing_The_Pump.pdf
https://wiki.wholelattelove.com/images/d/d0/CLASSIC_Replacing_The_Pump.pdf
https://wiki.wholelattelove.com/images/d/d0/CLASSIC_Replacing_The_Pump.pdf

